
OrderWise Business 
Management Software 
is the only system you 
will ever need - a fully 
scalable, fully integrated 

and fully customisable All-In-One solution 
designed to suit any business, of any size, 
of any industry and of any sector.

A Complete Business Wide 
Modular Software Suite
OrderWise is an integrated commercial 
and financial software suite designed to 
maximise the efficiency of a business and 
share common data instantly between 
departments for greater information 
transparency. OrderWise features: 

 n Stock Control
 n Sales Order Processing
 n Customer Relationship Management 

(CRM)
 n Despatch & Courier Integration
 n Warehouse Management
 n Barcode Scanning Mobile Warehouse 

Management Devices
 n  Purchase Order Processing
 n Goods In
 n  Invoicing
 n  Accounts & Accounts Integration
 n Business Reporting & KPI’s
 n Business Intelligence
 n Manufacturing & Kitting
 n Customer & Supplier Returns
 n Touch Screen EPOS & Trade Counter
 n Websites & Website Integration
 n Marketplace Integration
 n eBay, Amazon & Google Shop Listings
 n Payment Gateway Integration
 n Postcode Lookup Integration
 n TAPI (Phone System) Compatibility
 n & Much, Much More

Key Facts
 n Scalable MS SQL Database
 n Robust MS .NET Technology
 n Barcode & GS1 Barcode Scanning
 n Full Stock Traceability
 n Fast R.O.I.
 n Over 8500 Users
 n On Site Or Cloud Hosted
 n Multiple Currencies
 n Multiple Stock Location
 n Support 8am-5pm, Monday-Friday

Implementation & Training 
Included As Standard 
Every OrderWise solution has, as 
standard, an implementation and training 
package with six months support and 
upgrades included. We also offer project 
specification, on-site training, on-site go 
live assistance, post go live reviews and 
can tailor your training to meet the exact 
needs of the business. 

Easy System Change Over 
When you purchase OrderWise,  
you don’t just receive our OrderWise 
software. As part of our standard  
solution, we help migrate your current 
data from your existing system and  
import it into OrderWise.  

We understand that your requirements 
are unique and your assigned Project 
Manager will guide you through the 
whole process, ensuring a successful 
implementation is achieved. 

Telephone & Remote Support
OrderWise has its own dedicated support 
team and a centralised support system to 
ensure your business receives first class 
telephone and on-line remote support 
8am to 5pm Monday to Friday. 

With the flexibility to choose a 
support package that suits the individual 
needs of your business, the OrderWise 
Support Team and their excellent system 
knowledge are only a call or a click within 
OrderWise away should you need them.

OrderWise  
Overview

“A lot of my friends have businesses and 
they said that going live with a new system is 
going to take a year or two to get bedded in 
but I can honestly say within four months we 
were far, far ahead of where we ever were 
before with the previous system.”” 
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Experience You Can Trust 
We have been developing, implementing 
and supporting OrderWise, every day for 
over 24 years and install over 100 new 
OrderWise solutions every year. With that 
knowledge, you can be confident when 
dealing with OrderWise that our wealth 
of knowledge and experience can directly 
benefit your business.
  
Continuously Developed To 
Keep You Ahead Of Competitors
We are in complete control of our 
software because we manufacture it. 
Unlike dealers and bespoke system 
providers, we invest over £750,000  
each year into the continuous 
development of our products  
and services to ensure your business 
always benefits from the very latest in 
business software. 

A Financially Secure Vendor 
Whenever you purchase new software  
for your business, you need to make  
sure the potential suppliers are  
financially secure. Your business  
does not want to invest in a system only 
to discover later that the supplier is 
unable to fulfil their obligations. 

A Software Solution Tailored To 
The Needs Of Your Business
OrderWise is a comprehensive all-in-one 
business management software suite 
that brings together your supply chain, 
order processing, stock management, 
distribution processes and accounts 
into a single application held on a 
single database. Specially designed to 
be used by a wide range of businesses 
of any size, our modular structure 
means the OrderWise solution can be 
customised and scaled to meet the 
specific requirements of your business, 
allowing you to buy only the features you 
need and grow into the rest later. This 
provides a stable infrastructure that drives 
better overall business performance and 
supports ongoing company expansion.

So whatever your business and 
processes, OrderWise can provide you 
with a suitable, reliable, end-to-end 
solution to manage your operations 
effectively, both now and in the future.

Standard Key Features  
Of OrderWise

Key Features Include
 n Powerful Core Software Including 

Stock Control, Sales, Allocation, 
Despatch, Invoicing, Purchasing, 
Goods In & Reporting

 n Modular & Scalable - Build A 
Solution To Fit Your Business

 n ICAEW & HMRC Accredited 
OrderWise Accounts Module

 n Link Sage & QuickBooks Accounts 
 n OrderWise eCommerce Website 

Design, Development & 
Integration

 n Barcode Scanning Mobile 
Warehouse Management Devices 
With GS1 Barcode Capability

 n Dedicated Project Manager
 n Training At OrderWise Premises 

Or Your Premises
 n Continually Developed
 n Fully Supported By Trained 

Technicians At Our Lincoln Offices 
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Fulfilment

Our Company is over 24 years old 
and we have over 8500 user businesses 
trusting OrderWise on a daily basis. Whilst 
this should provide peace of mind, you 
must always credit check all potential 
vendors. Please do not hesitate to credit 
check our company. Our company 
registration number is: 04633298. 

You can also view the case studies 
section on our website which details the 
experiences and benefits provided by 
OrderWise to a variety of companies.

An Open Invitation -  
Come And See Our Premises 
Your business should always visit any 
potential vendor as part of the selection 
process to see the resources available to 
you moving forward. We are immensely 
proud of our company and our staff and 
we would love for you to meet them. 
We extend an open invitation to visit our 
premises in Lincoln and see the company 
behind our business software.
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